








Western Division’s Privacy Policy Online Security Is Our Top Priority
Home computers are a common target of cybercriminals. You may keep large amounts of personal data on 
your computer, such as tax records, banking information, and lists of contacts. In addition, home computers 
have become the family archive of photos, documents, and other sentimental items that, if lost, would be 
devastating. Take these actions to help protect your family’s privacy. 

Keep a Clean Computer 
 	 Keep security software current: Having the latest security software, web browser, and operating 		
	 system are the best defenses against viruses, malware, and other online threats. 

 	 Automate software updates: Many software programs will automatically connect and update to 		
	 defend against known risks. Turn on automatic updates if that’s an available option. 

 	 Protect all devices that connect to the Internet: Along with computers, smart phones, gaming systems, 	
	 and other web-enabled devices also need protection from viruses and malware. 

Protect Your Personal Information 
	 Make passwords secure: Combine capital and lowercase 		  	
	 letters with numbers and symbols to create a stronger 		
	 and more secure password. 

 	 Secure your accounts: Set up protection beyond passwords. 	
	 Western Division provides additional ways for you to verify 	
	 who you are before you conduct business online or by phone. 

Connect with Care 
 	 When in doubt, throw it out: Links in email, tweets, posts, and online advertising are often the way 	
	 cybercriminals compromise your computer. If it looks suspicious, it’s best to delete or if appropriate, 	
	 mark as junk email. 

 	 Get savvy about Wi-Fi hotspots: Limit the type of business you conduct and adjust the security 		
	 settings on your device to limit who can access your machine. 

 	 Protect your $$: When banking and shopping, check to be sure the sites are security enabled. Look 	
	 for web addresses with “https://” which means the site takes extra measures to help secure your 		
	 information. “http://” is not secure. 

If You Have Suspicions
 	 If you notice suspicious activity within your account or experience security-related events (such as 	
	 suspicious emails representing themselves as Western Division) contact us immediately.  

For more information on how Western Division protects your information please review this newsletter 
for our Privacy Policy.  If you would like to establish additional security for your accounts, contact us at
(716) 632-9328 or visit www.westerndivision.org.

Personal Information Update
 Please take a moment to confirm the personal information we have on file for you is correct.

		  Visit www.westerndivision.org and sign-in to ‘Internet Banking’ then choose 		
		  ‘Preferences’ then ‘My Personal Information’

		  Call (716) 632-9328 and speak with a Member Service Representative
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 Internet Banking 
www.westerndivision.org 

Mobile Banking 
www.westerndivision.org 

Telephone Banking 
(716) 632-9328 – press 2 

Account Alerts     
Account Inquiries       
Account Statement     
Account Transfers       
Bill Pay     
Interest Rates       
Loan Payment       
No Surcharge ATM List      
Request a Check      
VISA Payment       

Withdrawal Options 

ATM Withdrawals* – We are part of the Allpoint 
Network with thousands of No-Surcharge ATMs 
nationwide.  Over 850 are available in Western New 
York retailers, gas stations & convenient stores.  

Purchase with Cash Back – Choose this option 
when using your Check Card to make a purchase at 
a retailer and decide you need cash back. 

Request a Check – request a check be mailed 
directly to your home via Internet Banking or 
Telephone Banking.  

Branch Location – Visit a branch location, open 
Monday through Saturday.  

Deposit Options 

Direct Deposit – Receive immediate availability of 
funds.  Your check, whether payroll, pension, or 
government, will be automatically deposited to your 
account.  Choose to Direct Deposit a certain dollar 
amount or your full paycheck. 

ACH Transfer – Authorize a transfer to your 
Western Division account(s) from another financial 
institution. 

Bill Pay** - Use your Bill Pay Service (from 
another financial institution) to set up a transfer to 
your Western Division account(s). 

Branch Location – Visit a branch location, open 
Monday through Saturday, or use our convenient 
Drop Box. 

Mail - Mail to one of our branch locations. 

Call (716) 632-9328 or visit
 www.westerndivision.org and we’ll walk you through it. 

Western Division’s Routing & Transit Number is 222080222. 
* ATM Withdrawals: 10 free/month, each additional $2.00.  ** Bill Pay: $5 per month includes 10 transactions, each additional $.50.  

Never used any of these services before?
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Insider
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To The Members of Western Division:

As many Americans are carefully watching every dollar and looking for ways to save and spend responsibly,
more are joining credit unions.

At Western Division, we have also seen an increase in new members joining due to the referral of your family, friends and 
coworkers.  We thank you for your loyalty and support and will continue to be committed to providing you the best value in 
low loan rates, competitive savings rates, and member service support.

Western Division will celebrate our 75th Anniversary this year.  In 1937, when we fi rst opened our doors to the employees of 
Niagara Mohawk, our mission was to create value through personal, prompt and professional service.

Today, that mission is exactly the same.  While we have grown to reach many Western New Yorkers, the credit union 
philosophy of people helping people and being Western New York’s premier community fi nancial institution has remained 
fundamental to the success of Western Division.

Because of this success, once again a Patronage Dividend of over $800,000 was distributed to members on
December 7, 2011.  It was simply our way to reward you for doing business with us and represents just one of the many 
benefi ts of membership that sets us apart from other fi nancial institutions.

We celebrate our success because of you, our members, and we thank you for your support and the trust you have placed in 
us. On behalf of our Board of Directors and Staff, we wish you and your family all the best in the New Year.

Sincerely,

Craig Mellenthien
President/CEO

Western Division Receives 5 Star Rating!

Western Division has been awarded 5 Stars, the highest rating offered by 
BauerFinancial, the nation’s leading rating service of fi nancial institutions.  

BauerFinancial, Inc. has been analyzing and reporting on the fi nancial condition of the 
nation’s banking industry since 1983.  Through the years BauerFinancial has earned 
the reputation of “the nation’s premier bank rating service.”
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Dunkirk Branch
15 West 6th Street, Dunkirk NY 

M – TU 9:00 am to 4:00 pm
W 9:00 am to 1:00 pm
TH – F 9:00 am to 6:00 pm

Williamsville Branch
6750 Main Street, Williamsville NY 

M – W 9:00 am to 4:00 pm
TH – F 9:00 am to 6:00 pm
SAT 9:00 am to 12:00 pm

Mobile Banking
Is Here!

Vehicle Loans
   2.99% APR *

                                (Up to 60 months)

 New vehicle purchase    
 Used vehicle purchase  
 Refi nance from another institution

*APR=Annual Percentage Rate. Other rates, terms and conditions may apply.  Subject to credit approval.  No internal refi nances.

Home Loans
 

  4.00% APR*
 

 Home improvements 
 Consolidate bills 
 Refi nance from another institution

*APR=Annual Percentage Rate. Other rates, terms and conditions may apply.  Subject to credit approval.  No internal refi nances.

Provide us with your E-Mail Address
before February 29, 2012,

and you could win a
GPS Navigation System!

One prize winner will be selected 3/5/12. No purchase necessary.

Why can’t I limit all sharing? Federal law gives you the right to limit only 
sharing for affiliates’ everyday business purposes-
information about your creditworthiness 
affiliates from using your information to market to you 
sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights 
to limit sharing.

Definitions
Affiliates Companies related by common ownership or control.  They can be 

financial and nonfinancial companies. 
Western Division has no affiliates 

Nonaffiliates Companies not related by common ownership or control.  They can 
be financial and nonfinancial companies. 

Western Division does not share with nonaffiliates so  
                   they can market to you  

Joint Marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 

Western Division does not jointly market 

We Help Teens Start Off Right
Are you ready for your teen to start learning fi nancial responsibility?  What better way to teach them how to 
make the right fi nancial decision than to visit their credit union.  We have the products, services, and knowledge 
they will need to help them establish a lifelong pattern of fi nancial accountability and responsibility.
Credit Card
Don’t let your teen fall prey to department stores or other lenders 
that may charge them an outrageous interest rate, gouge them with 
fees and raise their credit limit without your knowledge.  You can 
trust the credit union has your teen’s best interest in mind when 
starting them on their fi nancial future.  Our credit card has no annual 
fee and a small manageable credit limit as low as $250!
Vehicle Loan
It’s red, it’s shiny, it’s fast – and it’s for sale.  And you have a teen 
with a brand new driver’s license.  It’s their dream and your worst 
nightmare. Let us help you bridge the gap between what they want, 
what they need, and what they can afford as part of choosing their fi rst car.

Stop into a branch location, contact us at (716) 632-9328 or visit us online at www.westerndivision.org for more 
information on the products and services offered to help your teen start the path to a successful fi nancial future!

Coins To Cash*
For your convenience the Williamsville Branch

location now offers an automated coin machine to
make cashing in your coin easy.

 •  Bring in unrolled coin
 •  Pour coin into machine
 •  Bring receipt to teller for cash

*Fee for this Coin Counting Service is 5% (members) and 8.5% (non-members) for US currency only.
  Rolled coin will no longer be accepted at the Williamsville Branch.

For more information or to apply, call (716) 632 • 9328 or go to www.westerndivision.org

Annual Meeting & Election Notice
Wednesday, April 25, 2012 at 6:00 p.m.

Millennium Hotel, 2040 Walden Avenue, Cheektowaga, NY 14225

Those who became members of Western Division before January 27, 2012 are eligible to vote.  Dinner will follow 
the business meeting.  Our agenda includes:

• Roll Call  • Minutes of Last Meeting  • Chairman’s Report  • President’s Report
• Supervisory Committee Report       • Unfi nished Business      • New Business      • Elections      • Scholarships

Members who have business they wish to have recognized at the Annual Meeting must submit their intent in 
writing and should be postmarked no later than March 16, 2012. Mail to:

Western Division FCU, 6750 Main Street, Williamsville, NY 14221 Attn: Board Secretary

In accordance with Western Division’s By-Laws, the election will not be conducted by ballot and there will be 
no nominations from the fl oor. The nominating committee will accept nominations for the following positions by 
petition only:

 Board of Directors
 Two (2) positions available for a three (3) year term
 Incumbents:
 Christine Newhouse and Peter Seitz

Members who wish to run by petition must submit their letter of intent, including qualifi cations and short 
biographical outline no later than March 16, 2012. Your petition should be signed by no less than 110 members. 
Mail to:

Western Division FCU, 6750 Main Street, Williamsville, NY 14221 Attn: Nominating Committee




